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Atlantic Publishing Group (FL). Paperback. Book Condition:
New. Paperback. 284 pages. Dimensions: 8.9in. x 6.0in. x
0.8in.This training handbook was designed for use by all food
service serving staff members. The guide covers every aspect
of restaurant customer service for the positions of host, waiter
or waitress, head waiter, captain, and bus person. The detailed
performance of each position is described for different types of
establishments, and all types of service including French,
American, English, Russian, Family-Style and Banquet. It
provides step-by-step instructions on: hosting seating guests
takingfilling orders loadingunloading trays table side service
setting an elegant table folding napkins centerpieces
promoting specials promoting side orders handling problems
difficult customers managing tips and taxes getting customers
to order quickly handling questions handling the check and
money Plus, learn advanced serving techniques such as flamb
and carving meats, fish, and fruits. It also features a chapter
devoted exclusively to food safety and sanitation. Whether its
your first day on the job or you are a twenty year veteran you
are bound to learn alot. Food service managers will find this
book to be an excellent foundation for your organizations
training program. This item ships from multiple locations. Your
book may arrive...
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Thorough information! Its this type of great go through. It is amongst the most incredible publication i actually have
read through. It is extremely difficult to leave it before concluding, once you begin to read the book.
-- Ger m a ine Welch-- Ger m a ine Welch

A very awesome pdf with perfect and lucid information. This is certainly for those who statte there had not been a
worthy of looking at. Your daily life span will probably be convert as soon as you full looking at this book.
-- Dr . Ma r ie Eber t-- Dr . Ma r ie Eber t
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